m Medico Excellence

Privacy Policy
“Medico Excellence” is a Proprietary Company, duly registered at Mumbai, India.

Medico Excellence is owner of domains medicoexcellence.com and guideforcouples.com along with
subdomains published under these domains.

At Medico Excellence, your privacy is important to us. The following statement describes the privacy
practices we use on our Web site.

Collection and Use of Information

If you supply us with your street address, e-mail address, mobile number, phone number, you may
receive periodic mailings, messages, calls from us with information about product updates, new
products and services or upcoming events. If you do not wish to receive such mailings or calls, you
may "opt out” by sending email message to support@medicoexcellence.com, or by sending
WhatsApp Message to +91-7045811000.

In addition to the information you volunteer, our web server automatically collects such information as
the domain name of the site providing you with Internet access, the Internet protocol (IP) address used
to connect your computer to the Internet, your browser type and version, operating system and
platform, the average time spent on our site, pages viewed, information searched for, access times
and other relevant statistics. We use this information in order to ensure that unauthorized users do not
access the information on our site, and in the aggregate to measure the use of our site and to
administer and improve our site.

We also use cookies to provide visitors a personalized experience on our site. Cookies are pieces of
information that a Web site transfers to the memory or hard drive of a visitor's computer for record-
keeping purposes. We use cookies to allow access without re-entering the visitor's password, to make
improvements, and to customize our website to our visitors' needs. We also use this information to
verify that visitors meet the criteria required to process their requests.

Most browsers used by visitors have options that allow the visitor to control whether the browser will
accept cookies, reject cookies, or notify the visitor each time a cookie is sent, but setting a browser to
reject cookies may prevent access to our site. In addition, you can delete your cookies from your
browser program at any time.

To the extent required or permitted by law, we may also collect, use and disclose personal information
in connection with security related or law enforcement investigations or in the course of cooperating
with authorities or complying with legal requirements.

In the event you have any questions concerning this Privacy Statement or the information you have
provided, you should contact:

Medico Excellence

E-mail: support@medicoexcellence.com (Attn: Legal Cell)

Call / WhatsApp: +91-7045811000

Owner of “Medico Excellence” will comply with requirements of; and cooperate with inquiries made bythe
Statutory Authorities of Respective Countries, to which our Clients belong.

Security

We take commercially reasonable precautions to keep all information obtained from our online visitors
secure against unauthorized access and use and we periodically review our security measures.

Although there is no way that any Web site can absolutely guarantee the security of your information,
Medico Excellence is committed to employing reasonable security measures and to regularly reviewing
our security practices. As noted in our Terms and Conditions, however, you are responsiblefor keeping
your login information and passwords confidential.
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“Medico Excellence” uses security Certificate issued by reputable Company for security of their
website. Please be aware that such protection tools do not protect information that is not collected
through our Web site, such as information shared with us through e-mail or WhatsApp messages.

While we endeavor to protect the security of sensitive personal information, due to the inherent natureof
the Internet as an open global communications vehicle, we cannot guarantee that any information,
during transmission through the Internet or while being stored on our system, processed by our
software, or otherwise in our care, will be absolutely safe from intrusion by others, such as hackers.

Collection of Information from Children

“Medico Excellence”, does not knowingly collect personally identifiable information from children
under the age of 18. If you are under the age of 18, please do not provide personally identifiable
information of any kind whatsoever.

If a person under the age of 18 provides us with personally identifiable information, the Persons
themselves or their parent or guardian may have this information deleted from our records by
contacting us through e-mail at

Medico Excellence
E-mail: support@medicoexcellence.com (Attn: Legal Cell)
Call / WhatsApp: +91-7045811000

Making Changes to your Personal Information

You can access and edit any of the personally identifiable information that you have provided by
contacting us at:

Medico Excellence
E-mail: support@medicoexcellence.com (Attn: Customer Care Cell)
Call / WhatsApp: +91-7045811000

Links to Other Sites

Our site may contain links to other Web sites. These sites are not covered by this Privacy Statement,and
we are not responsible for the privacy practices or the content of these other sites.

Changes to the Statement

By using our website, www.medicoexcellence.com; you consent to our collection and use of your
information as described in this Privacy Statement. We reserve the right to modify this Privacy
Statement and related business practices at any time by posting updated text on this site. Please
check this page periodically for updates.

Questions About the Privacy Statement - Contact Information

If you have any questions regarding this Privacy Statement or Policies of Medico Excellence inrespect
of online privacy and data security practices, please contact us by e-mail at

support@medicoexcellence.com (Attn: Legal Cell)

Thank you for visiting our Web site, and for taking the time to read this Privacy Statement.

Published by: Medico Excellence, Mumbai (India)
Last Updated: October 1t, 2024.
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